Tutorial for new Spaces & More Help
Desk System on Phone for Property
Management Owners

* New Help Desk System can be accessed from
our website http://www.spacesandmore.com.

 The Help Desk App can be downloaded on
your phone from Play store for Android or
Apple Store. Please search for HooperPro

* Also this tutorial will available on the website



http://www.spacesandmore.com/

Every owner of a Property Management is set
up in the new Help Desk System.

Each owner is provided an email to login into
the system.

Eg owner-mpml@spacesandmore.com
(Owner of Murali Property Management)
First time you access the system the password
should be changed.

If you have more than 1 people who need
access to the Help Desk System, you can use
the same email and password.



mailto:owner-mpm1@spacesandmore.com

To download Help Desk App on Android —
search for HooperPro on Playstore

You should be able to see an app called
HooperPro with two circles icon from a
company called HooperLabs Inc

Please install it

See the next slide for images



5:25 M © MW OA44dE 5255 M QO M eI (N

< Bearch for apps & games O & Q :

G

hooperpro ~ _ HooperPro

Hooper Labs Inc.

=

©

whatsapp N

K

whatsapp status saver app K What's new = >
Last updated Dec 1, 2020

@

whatsapp status saver app download

@

1. Now you will get notifications for every activity on a
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To download Help Desk App on Iphone —
search for HooperPro on Apple Store

You should be able to see an app called
HooperPro with two circles icon and a tag line
called “Connect Engage”

Please install it

See the next slide for images
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< App Store
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SKIP

After you install, open
the App.

HmPE R Zr?llj\l(;?(? Skip or click

WELCOME

Hooper makes it easy to stay in touch with your
favorite businesses and discover new ones.

NEXT
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SKIP

SIMPLIFY

Multiple businesses, multiple services, one app
with one focus - you.

[ ]
Click on Finish

to complete setup

FINISH



“"HooperPro” Would
Like to Send You
Notifications
Notifications may include
alerts, sounds and icon

badges. These can be
configured in Settings.

Don't Allow

Allow

Click on Allow to get
notifications from Application



To Change Password

Please change password when you access the
system for the FIRST Time.

Click on Forgot Password. Enter Email address
provided to you by Spaces & More.

You will get an OTP on your OFFICIAL email.
Enter the OTP and you will be given option to
change the password.
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HCOPER

Pro

SIGN-IN
Email *
al-bbpl@spacesandmore.com
Password *
©

/ Forgot Password
D

. on't Have an account? - Sign Up
Click on Forgot Password
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FORGOT PASSWORD

Your Registered Email Id *

al-bbpl@spacesandmore.com!

Have an account? - Sign In
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To: sunilreddy@space... >

Forgot Password? No
Problem.

HOOPER

Hey,

Looks like you'd like to reset
your password. Just confirm
the OTP given below and we'll

be on our way.
_— 3820

You will get an If you didn't request this

Email with OTP to the verification or have received
email Address that you this email by mistake, please
provided ignore this email. If it persists,
to Spaces&More let us know at

sunnort@hoonerlahs.com

Ty - G o
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VERIFICATION

We've sent an verification code to your email
sunilreddy@spacesandmore.com. Please enter it
below.

e o o O

Enter the 4-digit
If you did not get the OTP, Have an account? - Sign In

Click on Resend



Change Password

Make sure to have at least
1 upper case

1 number

1 special character

08:43

HCOPER

CREATE PASSWORD

Have an account? - Sign In
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HCOPER

SUCCESS!

Your Password has been successfully reset!
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HCOPER

SIGN-IN
Email *
al-bbpl@spacesandmore.com
Password *
000000000 o

CONTINUE

Forgot Password

Don't Have an account? - Sign Up



* Once you login, you should see Services when
you select Home and under Support Ticket
Management when you select Services at the
at the bottom.

— PM Invoices Payments
— Property Management Help Desk Tickets (MPM1,
RPM1 etc)

« See next slides for screenshots
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Hello Murali
Good Evening !
Services VIEW ALL
Mpm1 Help Pm Invoices
Desk Ticke Payments
This Service helps in This Service helps in
Managing... Maintain...
Tasks VIEW ALL

All tasks till today are caught up
There may be upcoming tasks
Click View All !

Activity VIEW ALL

Perspective Assigned: Murali has
‘ been assigned with PM Owners

perspective for PM Invoices

Payments.

by Sunil Reddy, 4 days ago.

Click on
Services

Click on Home _ _
Perspective Removed: Murali has

° been removed from PM Owners
perspective for PM Invoic

000
.. 000 D 000
000 =

Tasks Services Notifications More
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Services

Q

Support Ticket Management 2 >

0 @

Mpm1 Help Pm Invoices
Desk Ticke Payments

This Service helps in This Service helps in
Managing... Maintain...
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e ~

Home Tasks T Notifications More




“PM Invoices Payments Service” provides
information about the Tenant in your
property.

It provides information about the Rental
Invoices to be paid, TDS to be paid if
applicable, Payments made by your tenant,
TDS payments made by your tenant if
applicable and Current Dues.

t provides information about your property.

Rental details including Lease term,
ncrement date and increment % is also

provided.
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PM Invoices Payments
PM Invoices Payments

Tenant MPM1-Common
Name
! “ e End user

/31468 — phone

Number

Total
Current Dues

100613



Total Current Dues <«

Any attachments , _—
Tenant

16:50 »

~ Property Management

Payments

O .
| ov 25, 2020

Total Rent Dues

0

Business Unit Name

MPM1-C

End User Phone

Lease End Date
2022-10-14

Total Rent Dues

0

VIEW MORE...

Tasks (0)
Attachments & &
=
Comments Activity

1))

0
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PM Invoices Payments

Invoice Payment Details

Company Name

Previous
Year DueS \ Previous Year Dues (%)
0

Previous
Year TDS Dues Previous Year TDS Dues (%)
\ 0
Total Rent ()
248625

Total Payment (%)

258459

Total Maintenance (%)

9834

Total TDS (%)
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Total TDS (%)

16938

Total TDS Payment (%)

Total Rent Dues (%)

Total TDS Dues (%)

16938

Total Dues Incl TDS (X)

16938
Invoice-Payment Details
Date Invoice Number
2020-11-01 AMS/20-21/16
Rent Amount Maintenance Amount
49725 0
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Date Invoice Number
2020-11-01 AMS/20-21/19
Rent Amount Maintenance Amount
99450 0

View All (8)
Company Details

GST No

Pan No

End User Name

End User Phone @

End User Email

Cancel Update
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End User Name

End User Phone @

End User Email

p’*m.com

Transaction Document Link

Business Unit Client

Client C-MPM1

Business Unit Name

MPM1-C

Business Unit Email
c-mpml@spacesandmore.com

Business Park Name
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Business Park Name

Owner Name

Owner Email

Owner Phone @

Site Manager Name

Sandeep
Site Manager Phone @
7893401616

Site Manager Email

sandeep@spacesandmore.com

Company Info
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Site Manager Name

Sandeep
Site Manager Phone @
7893401616

Site Manager Email
sandeep@spacesandmore.com

Company Info

Information & Rental Details

Rent (%)

Deposit (%)

Increment%

Cancel Update
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Information & Rental Details

Rent (%)

Deposit (T)

Increment%

Ln

Lease Start Date

15 October,2020

Lease End Date

14 October,2022

Increment Date

15 October,2021



“MPM1 Help Desk” Service provides
information about the any Issues that have
been raised for your property (Business
Unit).

Click on View Help Desk tickets to view all
the issues for your Business Unit (property)

Click on any existing Issue to see the details.

***Any updates that you need to have done
on the Issue, please contact the Site
Manager or Operations Manager



The list of Issues shows Issue Id, Business
Unit name, Issue Status (Assigned —
Assigned to Site Manager, Acknowledged —
Acknowledged by Site Manager, Work In
Progress, Cancelled, Closed, On Hold).

Issue Type — Type of the Issue.
Site Manager Name
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MPM1 Help Desk Tickets

MPM1 Help Desk VIEW ALL
Tickets

ocoo
RODVZG2TPO | Dec¢22. 2020

I Bus

S&M-120-ISSUE MPM1-C

Electrician Services
Issue Status/ 2sue Type

Site Manager
name

Issue ID

[ B

S&M-119-ISSUE MPM1-Common

coo
SZIAGKMQTE | Dec 16,2020

D Busine Unit Na

S&M-118-ISSUE MPM1-C

Closed | Electrician Services J§ Anil |

O coo
EYWKMHM2VP | Dec 16, 2020

Bu

S&M-117-ISSUE MPM1-C

Work In Progress [l Glass J Anil
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MPM1 Help Desk Tickets

n sandeep@spacesandmore.com
| RODVZG2TPO | Dec 22, 2020

Issue ID

S&M-120-ISSUE

Business Unit Name

MPM1-C

End User Phone

Electrician Services

End User Phone

VIEW MORE...

Click on Tasks (0)
View More to
See more details

|4
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5

Attachments

=

Comments Activity



/

Internal — SM
created

OBC - Tenant
created
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MPM1 Help Desk Tickets
Internal Issue CLEAR
O Internal . OBC
Business Unit Name *
MPM1-C
Company Name

End User Name

End User Phone @

Issue Details

Issue Type *

Cancel Update
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Issue Details

Issue Type *

Electrician Services

Electrician Issue Type

Tube Lights

User Priority

Low
Issue Image CLEAR
()Yes  (DNo
Bo @

Description of Issue *

MPM1-C COMMON TUBE LIGHT NEED TO BER

User Comments
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Asset/Vendor Information Section

Asset Number
Asset Type
Asset Info

No of Assets

Vendor Name

Vendor Phone @

Issue ID

S&M-120-ISSUE
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Issue ID

S&M-120-ISSUE

Site Manager Phone @
7893401616

Site Manager Name

Sandeep

Ops Manager Phone @

7799708817

Ops Manager Email

mallikarjun@spacesandmore.com

Management Phone @

7799708814

Management Email

sunilreddy@spacesandmore.com

L
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Site Manager Name

Sandeep

Ops Manager Phone (i ]

7799708817

Ops Manager Email

mallikarjun@spacesandmore.com

Management Phone @

7799708814

Management Email

sunilreddy@spacesandmore.com

Owner Email

owner-mpmil@spacesandmore.com

D)



Once an Issue is created, you will get an
email with the Issue details

Site Manager will visit the property and
validate the User Priority. If the priority is
not correct then S&M Priority will be
changed.



Once the work is completed then Site
Manager will change Issue Status to Closed.

You will get an Email when the Issue Status
is Closed.

You will get an Email when Issue Status is
Cancelled or put on Hold along with the
reason.



To Logout of the System, please click on the
More at the bottom right.

Then click on the three vertical dots
Click on Logout to Logout of the System.
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Hello Client A1-BBP1

Good Afternoon !

Services

o

1. Help Desk

Tickets

This Service helps in

Managing...

Tasks

©)

2. Company

Details

This Service helps to

Manage C...

o ()
al @)

VIEW ALL

o

3.Bu
Units

This Si
manag

VIEW ALIL

All tasks till today are caught up

There may be upcoming tasks

Activity

Click View All !

No Activity Available.

Tasks

000
000
000

Services

Q

7

Notifications

VIEW ALL

More

Click on More to Sign out
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#=.. Spaces&More :
o Business Accounts
e Teams
o  Consumers Click on : to Signout
2 © (©) |
Profile Activity Offline Notification

= 000
.. e 000 |

(alals] =

Home Tasks Services Motifications
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O Hooper Profile & Settings

My Businesses

G Logout

Click on Logout to
Signout




Thank You

* New Help Desk System can be accessed from
our website http://www.spacesandmore.com

* The Help Desk App can be downloaded on
your phone from Play store for Android or
Apple Store. Please search for HooperPro

* |If you have any questions, please feel free to
contact Operations Manager Mallikarjun
Reddy @ 7799708817



http://www.spacesandmore.com/

