Tutorial for new Spaces & More Help
Desk System for Property
Management Owners

* New Help Desk System can be accessed from
our website http://www.spacesandmore.com.

* The Help Desk App can be downloaded on
your phone from Play store for Android or
Apple Store. Please search for HooperPro

* Also this tutorial will available on the website



http://www.spacesandmore.com/

Every owner of a Property Management is set
up in the new Help Desk System.

Each owner is provided an email to login into
the system.

Eg owner-mpml@spacesandmore.com
(Owner of Murali Property Management)
First time you access the system the password
should be changed.

If you have more than 1 people who need
access to the Help Desk System, you can use
the same email and password.



mailto:owner-mpm1@spacesandmore.com

Access Help Desk from Spaces&More
website www.spacesandmore.com
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To Change Password

Please change password when you access the
system for the FIRST Time.

Click on Forgot Password. Enter Email address
provided to you by Spaces & More.

You will get an OTP on your OFFICIAL email.
Enter the OTP and you will be given option to
change the password.
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Once you login, on you left you should see a
menu (Home, Services, Tasks, Teams,
Consumers)

Please ignore Tasks, Teams and Consumers
If you click on Home, you should see Services
at the bottom

If you click on Services, you should see
Services on the right under Support Ticket
Management .

— PM Invoices Payments

— Property Management Help Desk Tickets (MPM1,
RPM1, etc)
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“PM Invoices Payments” Service provides
information about the Tenant in your property.

It provides information about the Rental
Invoices, TDS to be paid, Payments made by
your tenant, TDS payments made by your
tenant and Current Dues.

It provides information that Spaces&More has
about the tenant and Business Unit (property)
leased from Spaces & More.

Rental details including Lease term, Increment
date and increment % is also provided.



Click on View PM Invoices Payments to see
your Tenant information
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“MPM1 Help Desk” Service provides
information about the any Issues that have
been raised for your Property (Business
Unit).

Click on View MPM1 Help Desk tickets to
view all the issues for your Property
(Business Unit)

Click on any existing Issue to see the details.
No updates are allowed to be made.
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The list of Issues shows Business Unit name,
Issue Id, End User Phone #, Description of
Issue, Issue Status (Assigned — Assigned to
Site Manager, Acknowledged —
Acknowledged by Site Manager, Work In
Progress, Cancelled, Closed, On Hold)

Issue Type — Type of the Issue.

Site Manager Name and Site Manager
Phone Number and link to any images
associated with the Issue
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Once an Issue is created, you will get an email
with the Issue details

Site Manager will visit the property and
validate the Issue raised

When the actual work is being done then Site
Manager will change the Issue Status to Work
In Progress and you will get an SMS/Email.

Once the work is completed then Site Manager
will change Issue Status to Closed and you will
get an SMS/Email.

You will get an SMS/Email when Issue Status is
Cancelled or put on Hold along with the
reason.
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Access to Help Desk

* To access Hooper on web, please access using
http://www.spacesandmore.com

 To download Hooper App on phone, search
for HooperPro on Playstore for Android or
Apple Store
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